EDITORIAL                                              No. 69            March & April 2007
It may not have escaped your notice that on May 3rd many parish and district councillors will be seeking re-election, whilst at the same time, hopefully, a number of new names will be seeking your support. Some may be familiar to you, others may not, but they all firmly believe that by winning your vote, they can help to make a difference, for the better, within the communities they represent.  Please take the time to read what they have to say or have done in the past and make up your mind accordingly when you vote. I am led to believe a number of our Parish councillors are not seeking re-election. This is an ideal opportunity to put your name forward and take the first step in helping to make decisions that will benefit our community. It can be a very rewarding experience, as many people will tell you – but you’ll never know until you try.

The problem with beauty is that it’s like being born rich and getting poorer.
FROM THE MANAGER OF THE TIVOLI 
We’ve read much in the local press recently about the future of the cinema in Tiverton, so I contacted the Manager and asked him to ‘tell us a story’. 

“Since I was  a  small  child, films and Cinema  have been a big part of my life. I was given a toy film projector for my 7th birthday. It showed black and white, silent 9.5mm films, which lasted about 2 minutes – depending on how fast you turned the handle. My collection was mostly Mickey Mouse and Popeye cartoons and I showed them dozens of times, usually after school to my friends.
When I reached senior school, I managed to become the school projectionist, which for me was a great honour and sometimes even got me out of boring lessons.  My dream when leaving school was to be a cinema projectionist and, by amazing luck on my 16th birthday, there was a newspaper advert that the Odeon in my hometown of Peterborough wanted a trainee.  I got the job and worked there very happily for 6 years.
The next two years were to take me around the world four times, as I worked for P&O on board the Arcadia, running the passenger Cinema.   My next big step was moving to London and getting a job in the BBC film editing department. This was to be a 26 year stint but gave me the opportunity to edit some very popular programmes, like Open All Hours, Blackadder, and Only Fools and Horses.  For the last four years, I worked on the Barry Norman film programme.
But all through my life, I had always wanted to run my own Cinema and in 1996 I took a big gamble and moved to Tiverton to take on the lease and Manage the Tivoli.  It needed considerable work doing and much expense, including replacing the entire floor covering and completely re-wiring.  But as the months passed I was able to make many improvements, including a new surround sound system and new screen.
Choosing the films is the most important part of the job.  Family films and British films, like ‘Ladies in Lavender’, ‘Mrs Henderson Presents’, and ‘The Queen’ are the most successful.  We avoid 18 certificate films as they never seem to bring in an audience.

Apart from paid staff, we have a wonderful band of dedicated volunteers who help make the Cinema viable, as running costs are very high.  A new film will cost us 60% of our box office take and when you think that another 17.5% goes on VAT, then we are left with only 22.5% to cover all the other running expenses.
The Tivoli opened in 1932 with a little known comedy called “Jack’s The Boy”.  It has always been a Cinema and never been used for any other purpose.  We get elderly ladies bringing their grandchildren, who say they did their courting in the Tivoli. 
19th December 2007 will be the Tivoli’s 75th birthday and it has been a privilege to have run the Cinema for the past 11 years.  My lease ends on 25th August this year and is not being renewed.  But I count myself as a very fortunate person who was able to fulfil a life’s ambition”            Mike Jackson
Scratch the surface but keep the touch-up paint handy.
WILLAND CRICKET, 1930’s
When Willand play at cricket, they very seldom lose.

They play all kinds of people and then go on the booze.

Our dear old Rector umpires and Mr Chick applauds,

The wickets fall so quickly, you dream you are at Lords.

Rev. Andrews was the Rector at the time and the ditty was sung to the tune of ‘The Church is our Foundation’.  Home matches were played in a field to the south west of Elm View, Willand Old Village, using an old chicken shed as changing rooms.                                                                               Derek Rowe
Australia is known as "the Antipodes".  
Perhaps that makes the United Kingdom "the Podes".
KARATE CLUB
The adults’ beginners’ course started in January. Most participants wanted to work on the fitness aspect of Karate, so I decided to work on strengthening everybody’s limbs and core before progressing to quicker and more dynamic movements. 
A lot of Western people lead either sedentary lifestyles, or sit at desks or in a car for several hours a day.  Care has to be taken in changing the body gradually so that injuries can be avoided.  Now that the students are a bit fitter, more techniques and self defence applications are going to be covered.
Congratulations to Shane Worth and Samantha Chamberlain, who both excelled in their first Karate examination, achieving the 9th Kyu grade.  The junior students will be taking their first exam shortly.

All new members are welcome, please contact James Marshall for further information.

Don’t publish your ignorance by asking the audience.
WILLAND TENNIS CLUB

We are now approaching the start of the new tennis season on April 1st and what could be better than having another new court in our village. All the work has been completed on phase 2 of our programme of maintenance. We now have 4 floodlit courts, 2 in excellent condition. This year we will complete phase 3 of the work by re-surfacing the double court in late August/September. We will then have one of the best tennis facilities in Mid-Devon.
The official opening of the new court will be on Saturday 31st March at 2.00pm. We have been lucky that Mrs Angela Browning MP has agreed to ‘cut the ribbon’ and we are then holding an exhibition match with Peter Willcox and Bruce Wheatley, two county players, plus two of our own players from the village following the opening. After this, Tony Pryce Sports from Tiverton are offering a Racquet Demonstration for the Club. If anyone who is interested in tennis would like to try a racquet out or join the tennis club, they are most welcome to come to the opening. The Hall will be open for cups of tea and biscuits – all we need is a dry afternoon, although we will still go ahead, rain or shine!

For coached Juniors, 8 years to 18 years, we hold a waiting list for coaching. If anyone is interested in going on the list for this summer, numbers permitting, please contact Rita Parish on 01884 820803
The tennis courts are open to the public and John Morrison holds the key. John lives at Driftwood, Gables Road, opposite the courts and can be contacted on 01884 32331. The charge is £1.50 per person per hour for adults, 70p per hour for children. He also has tennis rackets and balls if you wish to have a go before buying a racquet.

May I thank everyone who has supported the Tennis Club to enable us to have such great facilities in our village.                                  Rita Parish, Hon, Sec.

Impossibility is only an opinion.
FRIENDS OF COLDHARBOUR MILL  

Margot Shergold, who has sent items to eight parish magazines for the last seventeen years, has reluctantly had to give up.  Our thanks are due to her for her devotion to the cause of Coldharbour Mill.

 

A most enjoyable musical evening was had on January 24th, which was really a D.I.Y. concert, in which various local singers and raconteurs did their own thing. Old English folk songs; modern jazz tunes - there was something for everyone.  As a result of the combined efforts of all who took part, about £350.00 profit was made, which goes straight to Coldharbour Mill, to help them in their efforts to reach financial balance.

 

Future Events:-

Wed 21 March - Annual General Meeting in the Old Stable at 7.30.

All Friends are welcome to come and take part.  

Sat  7th April - Coffee Morning in the Old Stable at 10.00 a.m.

All the usual stalls - books, bric-a-brac etc.

 

TEXTILE EXTRAVAGANZA WEEKEND -  11th,12th, 13th May.
Spinning Master-class; A Taste of Weaving; Know Your Knitting. These are pre-bookable workshops in the three skills which aim to improve crafts-peoples' skills.  Mill Tours will be available on the 12th and 13th.  Ring the Mill for details on 01884 – 840960                                         George Wheatley
One person’s ordeal is another person’s challenge.

LETTER TO THE ED.
We are very concerned about the standard of driving on Willard Moor Road and the Orchard Way approach to the Willand Moor Estate.  The speed at which some people thunder along, quite often using mobile phones, apparently oblivious to other road users, is quite dangerous.  Some of these people are Mums with children in the car.   People who drive in such an inconsiderate fashion should stop and think of their actions.
Remember there is a 20-mile speed limit on the estate and it is there for a very good reason.  All I would ask is that if you are one of these people, please be more considerate and think about other road users, particularly pedestrians, and drive carefully.                                                     K Taylor - Parish Councillor
Don’t burn your boats until you can stand up in the water.

ANNUAL PARISH MEETING

Thursday 29th March, 7.30pm in Willand Village Hall, Club Room. Willand Parish Council is inviting Willand residents to join them at their Annual Parish Meeting.  This is an opportunity to find out what the Parish Council have been doing throughout the year and hear all about the local clubs and organisations in the village.  The Chairman, Gordon Davis, is very
keen to hear from villagers and find out how we can help improve the village further.  We do hope that you will join us, all are welcome.  Why not join us for the buffet and a glass of wine too!  We hope to see you then.

PARISH COUNCILLOR VACANCY

Do you have a few spare hours a month, are you keen to make a difference to your village?

If so, why not think about becoming a Parish Councillor?

For an informal chat or further information, please contact the Parish Clerk, Mrs Ashley on 01884 258297.

WILLAND GARDEN CLUB

We were supposed to be having a well earned rest from gardening chores with the onset of winter, but no-one told the grass not to grow! Over the past few weeks, we have seen flowers coming into bloom, which do not normally appear until late March.
We are looking forward to starting the New Year in the Club with our first meeting on 14th March, where we will be hearing about gardens and flora in New Zealand. Who knows, if global warming continues, we may be able to grow tropical New Zealand tree ferns in our gardens soon. On April 11th, our speaker will be talking about daffodils with a difference. 
At our December AGM, Mr Mike Foster was re- elected as Chairman and Mrs Carol Allan as Secretary. Mr Brian Carlson, our Treasurer, handed over the Club’s finances to Miss Bobby McDonnell. 
We are looking forward to some very interesting talks and visits this year and also to our Annual Show on Saturday, 11th August. The Show is open to anyone, entry is free and it is very much a show for amateurs, so you need not worry about having to produce Chelsea Flower Show grade specimens to be in with a chance of winning. Schedules will be available some time during April.

We are holding our first coffee morning on Saturday, 31st March, in the Village Hall. The profits from this will be going to the Cullompton Wildlife Centre. Mrs Williams, who runs this care centre from her home, came to our November meeting and members were very impressed with her work and wanted to help. Mrs Williams and her husband go through rolls and rolls of kitchen paper each day, so we will all be bringing along one or two kitchen rolls to help them out. Please come along and support us – your kitchen rolls will be welcome too! We will be having a ‘bring and buy’ stall, cakes and the usual draw. 
If you would like to join us, the membership fee is only £2.50 per annum, which entitles you to 8 club meetings and a subsidised outing – extremely good value for money! If you would like to give us a try first, you may come along to any meeting for 50p, which will be deducted from your membership if you join later.   Further  details  about  the  Club  from  Carol Allan on 33828.

Alteration and alternation are better than altercation.

LOCAL PROBLEM, LOCAL RESOLUTION.
It was late one Friday evening when the ‘phone rang. “Someone has tipped the Devon County Council’s Grit Box off the grass verge and into the road at the junction of Orchard Way and Willand Old Village road. Clearly it is a hazard – can you do something about it?”  What I thought I will keep to myself, but I got the car out and toured the village and found a couple of disused traffic cones, which when in place, would at least identify the problem.
On arrival, I tried to move the pre-cast concrete box, without success. It was then that I noticed a group of youngsters around the Bus Shelter, so, conscious of the danger to motorists if the box was not moved, I walked up to the group and asked “Come on, who’s the guys with the muscles to help me put that box back on the grass out of harms way?” The response was that about nine of the group, hoods and all, under the direction of the smallest of the group, simply took over and immediately put the box back on the grass, out of the road. When I thanked them, the response was “Only too pleased to help.”

We live in an environment which is constantly changing. Old values, as we might have known them, seem to be lost to modern society. Likewise, the new image replacing the ‘old guard’ is, at times, hard to come to terms with or even accept. We can look back and relate to different ideals and standards. The youngsters of today are born into a very different culture and whilst it may be difficult for us, it is equally difficult for them, because they are not aware of anything different.  Can I also add that I am not from the ‘do good’ brigade but I am a realist and as such I would like to take this opportunity to publicly thank those people for their help and assistance.
I appreciate the box is not in its original position but I’ve asked DCC to re-site it further back from the road, which will hopefully avoid a repeat situation. Regards, Eddie Dennis P.S. But before they could, over the weekend of 10th/11th, it was pushed back into the road again. What can the helpers do now?
Build the bridge before you bury the hatchet.

WILLAND VILLAGE HALL

A Happy New Year to all our users! We are hoping that this year will see fewer problems with the vandals in the village, although they have already started by smashing the glass in the notice boards at the front gates. The paper shed has now been repaired and we are open for business again. The shed is open from 9 – 5 (approximately) from Monday to Saturday, so please bring along your old papers. It is helpful if you can bring them tied into bundles or in cardboard boxes.
The new kitchen is almost complete and is looking very nice. We are having new flooring fitted in the kitchen, side hall way and Club Room, which will brighten it up a bit and make it easier to keep clean. Whilst auditing the crockery, we noticed that a lot of items have “disappeared”, particularly the small sugar bowls. If anyone “finds” any of these small creamy white bowls with a green and orange band around the top, please return them to the Hall – no questions asked!
We would like to thank Terry Chapman, our caretaker, who retired at the end of January. He did an excellent job whilst he was with us and we wish him well for the future. John Holmes has taken on the position and I am sure he will become a great asset to the Hall. He has already tidied up the small garden area and planted some new flowers. 
The monthly whist drives are continuing in 2007 – please support Mary Isaac by going along and playing.  The Christmas Whist Drive was a fantastic success, bringing in nearly £400. Mary also organises occasional themed Whist Drives on other days, so look out for posters advertising them. Mary donates all the profits to the Village Hall, thus helping to keep our charges down, and we are very grateful to her and her helpers for her continuing hard work.
A lot of Willand residents who have lived here for more than about 10 years will remember George and Gladys Godfrey, who lived in the green bungalow next to the Methodist Chapel on Gables Road. Sadly, Gladys died a year or two ago and George died last year. Apart from being worshippers at the Methodist Chapel and members of the Willand Folk Dance Club, for many, many years, Gladys and George were always staunch supporters of the Village Hall. When George died, he was kind enough to leave a legacy to the Hall. This will be used to do some not very glamorous, but essential maintenance work – soffits and fascia boards, guttering and drains!! During the high winds at the beginning of January, one of the boards at the front entrance was blown off and broken, so this is very necessary work. We are very grateful to the Godfreys for enabling us to do this work without having to resort to major fundraising efforts – people aren’t very enthusiastic about raising money for drains and fascias!
Our first coffee morning for the year is on March 17th, so please come along, see our new kitchen and help us to raise funds. Everyone is welcome.        Carol Allan
Threads bind affection more powerfully than chains.
THE ‘DEVON’ DIALECT

The Devon dialect is dying out really fast these days, so in the following few paragraphs I will endeavour to list a few examples as I remember them: 

Imagine it is mid-October. The Farmer comes into dinner (mid-day) and during his meal, the conversation covers the next few days work. Farmer to wife: “If it’s a dry night, we ought to start pickin’ in the word apples. Cannee ‘at up a couple of aperns? Mice have been at last yurs.”  My translation – “If it’s a dry night, we ought to start picking the keeping apples. Can you make up a couple of aprons? Mice have chewed holes in the ones you made last year.”  

WORD APPLES is a corruption of ‘hoard’ or ‘store’ (‘keeping’ apples). ‘AT = hit = knock. Knock-up = make.

It’s late Autumn (cider making time) on the farm. Containers/receptacles have to be made ready.  Farmer to workmen: “Jim, we’ll be puttin’ up a cider-cheese come wick-ain. Tomorrow morning, you can make a start on the cider-baryells. Take dree ‘ugs-aids, a vower-an-aaf an’ a punching down to the river and rack ‘em out. Make sure you doan’t leave any snarlygogs in any of ‘em. Leave ‘em vule up so they wont leak.” Jim didn’t need tulling. He’d done th’ job yur on yur.  My translation: “Jim, we’ll be putting up a cider cheese come the week-end. Tomorrow morning, you can make a start on the cider barrels. Take three hogs-heads, a four and a half, and a puncheon down to the river and rack them out. Make sure you don’t leave any snarlygogs in any of them Leave them full, enabling them to swell to prevent leaking later on. Jim didn’t need telling. He’d done the job year on year. 

HOGS-HEAD, which is fifty four Imperial gallons, FOUR-AND-HALF, four and a half gallons, A PUNCHEON, slightly more than a hogshead. RACK, a length of chain. Racking a barrel was carried out in the following manner - a length of chain (generally a plough-chain) was fed into the barrel via the large bung hole on the top. The last few feet of it were trapped on the outside and the bung then hammered home. The barrel, having previously been partly filled with water, was vigorously up-ended for several minutes, allowing the chain to scour the inside. This exercise would be repeated until it was deemed to be ‘sweet as a nut’.  SNARLYGOGS were the dregs of the previous brew still in the barrel. Highly potent and was used extensively as the basis for ‘still liquor’ in the days of prohibition in the U.S.A.

Prior and up to the Fifties, to lay emphasis on certain words, initial letters were transposed. F’s became V’s, S’s became Z’s. For instance, Friday, Saturday and Sunday became Vriday, Zaterday and Zunday. A fist became a vice and a forehead became vorrid.  No doubt W.W.II had a large impact on West Country dialect – with large numbers of the population leaving to join the armed forces, the inevitable mixing with people from other parts of the U.K. brought to light the disadvantages of being a ‘country bumpkin’.  The disadvantages were more so when keen service types aspired to move up the promotion ladder. We shed our ‘janner’ image in double-quick time. We had to – nobody understood half of what we said!

A CIDER CHEESE was always a work of labour and love. Most farmers boasted a cider press and all farms had orchards. Come late autumn, wind-fall cider apples were gathered in and off-loaded in the loft immediately over the ‘cellar’. Down below, the press, the newly racked barrels, the apple pulper, the sheaves of oaten straw, candle lanterns on some of the barrels (there was a good reason for this), dipper and bucket, were all in place. Cider making was always an evening occupation, as five or six men were needed to do the job. Time and space permitting, I’ll go into more detail at a later date.

Finally, there’s an old folk lore about the fruit harvest – “If a crop next year you wish to see, leave one or two upon the tree.”                           Truly Rural. 

A stick can only have two wrong ends to get hold of.

LETTER TO THE ED.

My name is Laura Richmond and I am writing on behalf of the Friends of Poltimore House. I am sending you an article about the recent refurbishment of the chapel at Poltimore House.  In case you are unaware of Poltimore House, we featured in the BBC series ‘Restoration’ in 2003, where we won the South West heat. Unfortunately, we were beaten in the final by the Victoria Baths in Manchester. The House is still in desperate need of saving and we want to raise public awareness of the House so that we can get more support in saving her. Thank you very much, Yours sincerely,    Laura Richmond 

POLTIMORE HOUSE’S CHAPEL GETS A NEW LEASE OF LIFE.
Poltimore House’s chapel has been given a new lease of life, thanks to the dedicated help of the Friends of Poltimore House. The chapel itself was built in the 1920’s on the west side of the house, behind the ballroom, its altar window looking over the beautiful parkland of Poltimore Park.  Unfortunately, over the years, vandals have taken their toll on the chapel. They smashed all the windows and even destroyed the walls leaving the chapel in a very sorry state indeed. And this is how it remained until recently, when the Friends took it upon themselves to repair the walls and add windows.

Ivan Randall managed the renovation of the beautiful chapel and with the help of some very practically minded Friends, the chapel’s had new walls and electrics fitted. It has since had doors fitted and is now a weather tight and fully functioning hall. Once the walls had been fitted they were painted (a very messy job!). The Friends christened the new chapel by having their Christmas party in the chapel. The chapel is large enough for events to take place within it, which opens another avenue to help raise funds to help the preservation and restoration of the beautiful 500 year old house (a victim of the vandals herself).

Both the arena and chapel can be hired. 
On the Sunday the 29th April, Poltimore House will be holding its 4th annual Specialist Plant Sale. This will be taking place from 11am-4pm. If you are interested in becoming a Friend of Poltimore House yourself, why not download an application form from www.poltimore.org    You can also look up the website to see what the Friends and the Trust are up to. We are 
holding an open day on the 17th March from 1pm-4.30. Members come in free (with membership cards) and all other visitors cost £2.   You can contact me on poltimore_house@hotmail.co.uk                                             Laura Richmond
WILLAND METHODIST CHURCH
As you pass the Methodist Church, you may not notice the differences that have taken place since Christmas.  A new disabled toilet has been built and we have brought the existing toilet inside. The opportunity has been taken to update the kitchen as well.
There is a parallel here with life.  It is all too easy to judge a person by what we see on the outside and not to see what is on the inside.  God accepts and loves us just as we are.  He is available to everyone.                        Syd Howell
Manage time well and you can fritter some away.

LETTER TO THE ED.

Hi Brian, Having spoken to Denise Lyons, the marketing manager at Halsgrove Publishing, she has expressed a wish to include ‘Book of Willand’ flyers in the March/April Willand Magazine (which will be followed up in July by a Royal Mail campaign to cover the whole of EX15 (2) as a reminder before the subscriber closing date on 26th September).

The book itself is due to be back from the printers on 12th November and we plan to have a day long 'launch' exhibition about 7/10 days after that date.  Cheers,      James Morrison
The past is sealed but the future is negotiable.

DEVON WELCOMES CARFUL DRIVERS!
Do you travel the same route to work everyday in a car on your own?  Would you like to reduce your travel costs and the wear and tear on your car? Why not let  www.carsharedevon.com  help you?

Almost three thousand people in Devon have already chosen to join up to www.carsharedevon.com.   The matching service puts people travelling in the same direction or to a similar destination in contact with each other, allowing them to share costs and help reduce congestion. 

The scheme, which was launched in 2003, is free of charge and open to non-drivers. Simply register your details on the website at ww.carsharedevon.com and the data base will automatically identify possible matches. It is then up to you to contact the travelling companions you choose, via email, and arrange to meet at a convenient location. Remember to bring identification with you. 

The scheme works but don’t take our word for it. Here are just a small a selection of the messages that have been received from users:
"What began 15 months ago with two of us car sharing once a week has now become four of us sharing almost everyday! I strongly recommend it!" Carol.  

“I found the database easy to use and the security aspect of it very reassuring – I would recommend it to anyone considering car sharing.”  Ian.
“I think the scheme is a fantastic idea for environmental issues alone but it is also great for individuals wishing to save money.  I get a contribution to fuel costs and am very pleased.” Eddy

"I signed up in the first week and quickly found others within a five mile radius of home. It wasn't long before there were four of us sharing. This is very convenient for me as there is less stress in not having to drive every day, and the financial savings are amazing. I am saving in excess of £1200 a year!" Peter.  

“I heard about carsharedevon.com and decided to give it a go - all I can ask is why didn't someone think of this before! The system is absolutely brilliant. I have arranged with three girls to share lifts from South Moulton to Marsh Barton which has worked out fine and so much easier and cheaper!  We each take it in turns to drive. It means that I have company in the car instead of nearly falling asleep after 20 miles!”   Rachel.
“We travel from Taunton to Exeter daily. The positive benefits are obviously less travel expenses, less wear & tear on the car, less driving so you feel a bit less tired at the end of a long day and its nice to travel and chat with other people and we all get on really well” Kate.
The www.carsharedevon.com scheme is ideal if you want to find someone to share your journey to work but can also be used for other regular journeys.                                Lesley Smith, TravelWise Officer, Devon County Council

Know your fatal flaw and you can make contingency plans.
WILLAND YOUTH CLUB,

You’ll be pleased to know that the youth club now has heating in the building. It has made a real difference in the past few cold months and it is with thanks to UEL and our Parish Council that we have been able to do this. We have also had our electrics brought up to the BS 7671 Standard. 
We are going to be holding regular bingo sessions. The next one is on Saturday 28th April in the village hall and there should be one a month on a Saturday for the rest of the year. Hopefully the money we raise will be used to install double glazing in the building – we do hope you will be able support these events. Tony has agreed to call again for us whenever possible. He has quite a way to come from Budleigh Salterton.
We have also purchased our own digital bingo machine and would like to let other organisations know that it is available for a nominal fee for you to borrow, provided that it is not already in use by ourselves. For more info please contact me on 01884 821630.
We would also like to thank Ray Radford for donating £400 to our funds, so that we could purchase helmets and protective pads to be used with our roller blades. It has enabled us to re-introduce this popular activity again.
As of 1st April we are increasing our charges for hiring the youth club for a Bouncy Castle Party or a Disco.  Bouncy Castle Parties will be £40 and Disco’s will be £50.  

Our Spring Jumble Sale is on the 24th March 2.00 p.m. in the Youth Club. If you’re having a spring clean, we will be pleased to take any unwanted items. Many Thanks,   Frances Wilcox

P.S.  I forgot to mention that there are majorettes starting this coming weekend, 4th February, on Sunday mornings, 10.00 ‘til 12.00 at the Club. More details are available from the youth club,
The way ahead beckons when the path behind disappears.
FIT2RIDE
Do you want to learn to cycle or would you like to brush up on your cycling skills?  Devon County Council’s Road Safety and Travel Awareness Team, recently awarded Beacon Status for excellence in road safety provision, has designed a free Fit2Ride self-help guide in two parts. Zone one is aimed at beginners and people who don’t feel confident about their basic cycling skills and zone two for people who want to cycle on road but need to build up their road safety knowledge and skills.

Including helpful information from the type of bike to buy, ensuring bikes are fit to use and choosing an area to practice to negotiating road junctions and cycling on busy roads, Fit2Ride is an indispensable guide for anyone who  wants to have a go at cycling but isn’t sure where to start.  It can be daunting getting on to a bike for the first time or taking a spin on the roads and Fit2Ride helps build confidence in easy stages and at cyclists own pace. 

The document is pitched at just the right level so that a complete beginner could pick it up and not feel anxious. It is also designed for use by families and individuals wanting to develop their skills further. One use is for Fit2Ride to support nervous cyclists who want guidance on making their commute to work safer.

Cycling is a fun, healthy way to get out and about with regular cyclists enjoying a fitness level equal to that of people ten years younger. It’s also great for the environment as it’s pollution-free and the perfect form of independent travel for all ages.

To obtain a free copy of Fit2Ride please write to Road Safety Help Desk, Devon Drivers’ Centre, Westpoint, Clyst St Mary, Exeter EX5 1DJ, email RShelp@devon.gov.uk or telephone 0845 155 1004.    Devon County Council

Shakespeare wrote so many plays because he didn’t have to answer the ‘phone.

C.A.M.E.O.

Our Hall was full of ladies, including a new member and three visitors, on 1st January and all were made very welcome by our Chairman.  This was followed by our speaker for the evening, Mrs D. Williams, who cares for injured or abandoned creatures at the Cullompton Wildlife Centre. She accompanied her talk with slides of injured birds, hedgehogs, and other species. As an ex-nurse, she has a vast experience of placing splints, stitches and applying anti-biotics. The birds and animals are in very good hands with her and the help from her family. Treatment is carefully monitored and when fully recovered, they are released back into the wild. She has very few failures – wood-pigeons are fed meal worms, owls have meat, mice and day-old chicks. One owl which was rescued after being trapped in a sooty chimney gazed back at us from the screen with his saucer-shaped eyes, which seemed to express his outrage as he sat in a bowl of filthy water while going through the necessary cleaning process. It just was not his day! We saw a pheasant with a broken leg suspended in a secure sling, an abandoned wren fledgling half-finger sized, injured fox cub, swans, bats, dormice, a sparrow hawk was very unpopular with her because of some nasty habits, but treated just the same. In 2005, 577 creatures were treated, of which 385 were birds. Feeding and treatment costs amounted to £5523, of which she received £374 in donations. Cats have the largest percentage in causing injuries, followed by wire, netting and 4-pack plastic holders. She was thanked for a most interesting subject. The proceeds from our Coffee Morning in March will go entirely to this good cause. Please, do come!
A disruption to the evening while our speaker was talking was caused by three teenage boys who burst in, but the kitchen door was locked, they were chased off and the outside door was then locked. These details and descriptions of the lads have been reported to the authorities.

The Singles group are increasing their membership and going from strength to strength. Their Christmas party was held at Christine’s, where they had a superb lunch and Christmas cake, which had been beautifully decorated with sugar flowers by Bobby. An hilarious musical game followed and after a lucky dip, everyone was happy, well fed and went home with aching ribs from all the laughing.  21 members went to the New Year lunch at the Halfway House Inn in January, where they enjoyed a delicious meal served by Gwen and her helpers. They have a very full programme arranged for this year, which Betty said should keep them out of mischief for most of the time – hopefully!
Mary’s Rambling group found the best tea and tea cakes yet at The Bakery, in Tiverton - best value for money yet - and their Christmas walk around Tiverton ended up with a delicious tea at the 4 & 20 Blackbirds. The first village walk for this winter was from Hemyock on a glorious sunny day. Beautiful views around the valley and snowdrops in hedges. Their tea was at Wallace’s Farm Shop, where a very good cuppa was enjoyed but a pity that the tea cakes weren’t toasted. 

Fifteen of our members enjoyed the annual outing to the panto’, in Tiverton New Hall this time, to see ‘Snow White’, once again organised by Mary, who said the colours and costumes were wonderful.

At the AGM in February, Dianne was re-elected as Chairman and Phyllis as Secretary, along with eight committee members – a Treasurer has yet to be elected. Marjorie Chapman won the year’s silver rose bowl with a magnificent score of 78 points for flower of the month – well done!

Membership numbers will be increased to 55, visitors are always very welcome. A very good party followed with everyone receiving a gift from a sack where we had all contributed one, ladies mimed titles of films and books and I’m not saying who but I thought I saw the start  of a stripper, thankfully not having to go all the way as the title was guessed in time!  Catering by Mrs Sussex was excellent.

We hope to see as many of you as possible at our coffee morning, usual goodies on all the stalls and lovely cakes.                                         Jo Hudson.

The road to success is littered with parents 

driving their children.
WILLAND DIARY

March

Thursday      1st    Methodist Church Coffee Morning,                           10.00am
Thursday      1st    C.A.M.E.O.                                               W.V.H.,      7.15pm

Saturday      3rd     C.A.M.E.O. Coffee Morning                   W.V.H.,     10.15am 

Saturday      3rd
   Willand Whist Drive,                               W.V.H.       7.45pm
Monday       5th
   Culm District Flower Club                      W.V.H.,       2.15pm
Tuesday       6th
   Willand Rovers Bingo                             W.V.H.,       7.30pm
Thursday     8th     Over 60’s Club                                         W.V.H.,      2.15pm

Tuesday     13th
   Willand British Legion Bingo                  W.V.H.,      7.30pm

Friday        16th     Line Dancing                                            W.V.H.,      8.00pm
Saturday    17th 
   Willand Village Hall Coffee Morning                       10.15pm
Tuesday     20th
   Willand Rovers Bingo                             W.V.H.,       7.30pm
Wednesday21st     AGM       Friends of Coldharbour Mill                       7.30pm

Saturday    24th     Willand Youth Club Spring Jumble Sale,                    2.00pm

Monday     26th
   Blood Donors                                           W.V.H.
Thursday   29th     Annual Parish Meeting,    Club Room,    W.V.H.,      7.30pm

Saturday    31st 
   Garden Club Coffee Morning - Cullompton Wildlife Centre 

Saturday    31st     Official Opening of the New Tennis Court.                 2.00pm

                             I was buying brass numerals for house numbering.
April

Tuesday      3rd
   Willand Rovers Bingo                             W.V.H.,       7.30pm
Thursday      5th    Methodist Church Coffee Morning,                           10.00am
Thursday      5th    C.A.M.E.O.                                             W.V.H.,       7.15pm

Saturday       7th    Friends of Coldharbour Mill Coffee Morning           10.00am

Tuesday      10th    Willand British Legion Bingo                 W.V.H.,       7.30pm

Thursday     12th   Over 60’s Club                                        W.V.H.,       2.15pm

THURSDAY 12TH – CUT-OFF FOR INPUT TO THE MAY MAGAZINE

Tuesday      17th   Poltimore House Open Day                                          1.00pm        
Tuesday      17th   Willand Rovers Bingo                             W.V.H.,       7.30pm

Tuesday      24th   Willand Whist Drive                                W.V.H.,       7.45pm
Saturday     28th    Provisional - Village Hall Coffee Morning – check posters

Saturday     28th   Youth Club Bingo                                    W.V.H.,       7.30pm

Sunday       29th    Poltimore House Specialist  Plant Sale,                     11.00am
May
Tuesday       1st    Willand Rovers Bingo                             W.V.H.,        7.30pm
Thursday      3rd   Methodist Church Coffee Morning,                           10.00am

Thursday     3rd
  M.D.D.C  Elections                                 W.V.H.
He is not only dull himself, 
he is the cause of dullness in others. 
WILLAND PARISH COUNCIL

Precept proposals for 2007/2008

EXPENDITURE                                                          2006/07             2007/08

Allotments

Rent
300.00
350.00

Maintenance
400.00
500.00

Cemetery/Churchyard

Grass Cutting
1440.00
1580.00

Water Rate
20.00
40.00

Waste Bin
150.00
130.00

Hedge Cutting
440.00
460.00

Miscellaneous
300.00
300.00

Playing Field

Grass Cutting
665.00
600.00
Repairs & Maintenance
400.00
900.00
Litter Bins
250.00
600.00

Dog Bins
750.00
0.00
Equipment / Muga
2000.00
1200.00
Lighting
0.00
0.00
Inspection
150.00
150.00

Grants & Donations
4000.00

                 Culm Valley Car Scheme                                            100.00

                 Winged Fellowship Group                                            50.00

                 Common Players                                                             0.00

                 Royal British Legion                                                     50.00

                 Container Boxes                                                          700.00

                 Willand Youth Club                                                    500.00

                 CCTV Scheme                                                          2500.00

                                                                                                 
3900.00

Administration

Clerk’s expenses
72.00
150.00

Telephone
800.00
480.00

Stationery
300.00
350.00
Computer Expenses
200.00
200.00
Insurance
1200.00
1500.00

Audit Fees
350.00
350.00

Subscriptions
650.00
680.00
Meeting Rooms
250.00
300.00

Bus Shelters
0.00
0.00

Parish Magazine
5500.00
5600.00

Planning
100.00
150.00

Salaries/Wages & National Insurance
9500.00
10498.00
Bird Box Cleaning & Report
350.00
400.00

Maintenance of Clock
150.00
450.00
Election Costs
0.00
1000.00

Parish Notice Board
0.00
50.00

Village enhancements
4750.00
4700.00

Staff/Councillor training courses`
150.00
150.00

Total Expenditure
35587.00
37718.00

INCOME
Burial Fees
2000.00
2000.00

Grants
0.00
0.00

Allotment rents
477.00
870.00

Magazine adverts
4000.00
4300.00

Play area grants
0.00
0.00

Bank Interest
400.00
600.00

Total income
6877.00
7770.00

                                   Precept for 2006/2007
28710.00

                 Proposed Precept for 2007/2008

29948.00

Please note that grants and donations are yet to be agreed.
GOOD THINGS COME….

Having waited many years for a really useful Christmas gift, it was a delight to get one this year which most macho males would give their eye teeth for – a Swiss Army Officers knife.  It is a brilliantly designed minor miracle; a scaled down version of the versatile and much admired Swiss Army knife. Admittedly, it does not have the spike for removing stones from horse’s hooves but it does include a screwdriver, tin opener, bottle opener, a blade even sharper than that on my old Lambfoot pocket knife, plus tweezers and a toothpick. It is small enough to hang on a key-ring, so it shouldn’t get lost.

Believe it or not, this little gem arrived in a Christmas cracker. When thanking my daughter and her husband for providing it, I said it was the best sort of cracker I had ever seen. My son-in-law said I should not get carried away – the jokes were rubbish.                                              Our Foreign Correspondent.
Trump cards are not inexhaustible.

CLOTHES & SHOES RECYCLING
Planet Aid have installed a recycling bank in the forecourt of Frank Clarke’s fruit & veg. outlet by Five Bridges.  It is a non-profit-making organisation, dedicated to protect the environment and create sustainable development in Africa & Asia. They collect and recycle used clothing and shoes in 19 States in the USA. and there are 700 sites in the U.K. Items are resold and the proceeds are used to support education, community development and HIV/AIDS.  If you have any unwanted items of this particular type of clothing, please be kind enough to put them into the bank, so that they can be forwarded on to those less fortunate. You can find out more at www.planetaid-uk.org                    Ed.    

It’s better to be looked over than overlooked.
“YOUR CALL MAY BE RECORDED, OR MONITORED,…….”
I recently telephoned Devon County Council. Not a regular occurrence, so I was surprised to be answered by ‘My Devon’, at the new Customer Service Centre based in Tiverton. Prior to speaking to one of the Advisors, I heard the now familiar message that   '…calls may be recorded or monitored for training purposes'. We hear this so frequently these days and I wanted to understand what it actually means and how it is used, so I contacted the Manager of the Centre, Simon Kitchen, for the answer.
What I want to know - and I'm sure the majority of others do also, is what you do with the 'phone calls you receive as far as setting up a training programme? Firstly, at present very few calls are recorded.  The recorded calls themselves are used to provide input on the on-going development and training requirements of Advisors.  Call recording is generally used to look at the skills of newer Advisors, but can also be used to give Advisors support when they are handling challenging or difficult calls. 

We are technically able to record all calls, though we do not do so at present, as we feel we are successfully using other means to monitor and develop colleagues.  We currently use monthly call monitoring as the main means of assessing training needs. This involves managers listening in to ‘live’ calls and assessing from the client’s perspective what went well within the call and/or what could have been done differently. This generally highlights training and development needs of Advisors. In addition, we conduct surveys of customers to ask them to give us direct feedback on their experiences of using the service.

Who or what justifies the need? A consistent and high quality approach is a constant focus for us and as a team we are looking to resolve 80% of calls without customers needing to take any further action. Therefore we have a duty to our customers to ensure that each of our colleagues maintain the same high quality service and advice.

What subjects/mannerisms do you look for? Calls are broken into 10 key areas, looking at how calls are greeted, what efforts are made to understand customers needs and develop a relationship. We look at the quality of information given, were appropriate questions asked, and was the answer consistent with our policies and processes? Finally, were all of the customers needs fulfilled, did the customer understand what the next steps were, and how did the call close – was there anything else we could help with?

Do you look for a type of query that needs a specific response and monitor and adapt how the receiver of the call handles it?  Yes – each call is assessed looking at the customer’s needs and expectations. We also use this information and approach to look at how we can develop the service as a whole. For example if we are unable to give satisfactory responses to the same enquiry, we can analyse this and introduce further information and training for the Customer Service Centre as a whole. Similarly, if we identify a number of calls on the same subject we can look to get the issue resolved at source to stop the need for customers to make a call in the first place.
The Customer Service Centre has been open since May 2006 and has performed very well to date.  However, we are learning all the time and things like our opening message is under constant review following feedback from you, our customers.  The Centre is now acting as the first point of contact for the following services:-

· Roads and transport (including reporting highway faults, Public Rights of Way, cycling, green travel and parking payments)

· Libraries (Renewals, enquiries and reservations)

· Adult Social Care/Care Direct (Enquiries from new clients, carers, all services and advice for older people including benefit maximisation project)

· Disability Information Service (Advice, equipment, benefits and support for people and their carers)

· Waste and Recycling

· General enquiries (Including education general enquiries, call handling in the event of County emergencies)

· Children and Young Peoples Services

· Schools and Education

· Registrars

Please use the service yourself if you have any related enquires – the General Enquires number is 0845 155 1015.                                            Simon Kitchen
Learning a new skill is expensive but you can’t afford not to.

WILLAND HISTORY GROUP
The deadline for the Book of Willand is almost upon us!  All of our members have been working hard to put together the text for the book, which is currently undergoing a final edit by ourselves, before a hardcopy is handed over to the publishers, Halsgrove, at the end of March. They will then put that through their own editing process.  We have a list of almost 500 images scanned by Halsgrove for potential inclusion in the book, those being the various photos, adverts or documents that so many past or present Willand residents have kindly loaned us.  While we are still collecting the last few pictures that we need before that March deadline, we now have the very difficult job of selecting between 250 and 300 of those images for final inclusion in the book.  It is intended that these will fairly reflect our text on the various aspects of the parish's past, as well as the range of images that have been loaned to us.
It is hoped that flyers will be completed by Halsgrove in time for distribution with this magazine.  These will give a taster of what will be included in the book and will also include an order form so that you can pre-order your copies of The Book of Willand, which the publishers inform us will be back from the printers in early November. Finally, here are a couple of news stories that have recently emerged from research, that still have echoes in modern Willand. This report was in the Tiverton Gazette on Tuesday 15 February 1859:  
"WILLAND - A service has been held at the Wesleyan Chapel (then in the Old Village) in this place for some time past on Sunday evenings and the attendants have been greatly annoyed by a few young men and boys, who were in the habit of congregating outside the chapel and creating a disturbance.  The fact having been made known to the Inspector, kindly sent some police on Sunday evening last to preserve order, and their presence seemed to have the desired effect, as the service was conducted without the slightest interruptions” 
TRAFFIC FATALITY ON DANGEROUS GABLES ROAD CORNER.
“At about 1 pm on Monday 17 January 1916, Mr F.H. Sayer, the chief reporter of the Tiverton Gazette, was returning from Cullompton to Tiverton, via Willand, in the sidecar of a motorcycle ridden by 16 year-old Norman Parminter.  As the motorcycle rounded the blind corner at the top of Gables Road, opposite the Methodist Chapel (where the dental surgery now is), it suddenly came upon an approaching traction engine driven by William Alford of Halberton.  Young Parminter braked sharply, just in time to prevent a collision, but the shock threw Mr Sayer from the sidecar. Despite Alford's attempt to bring the traction engine to a halt, the momentum of the wheel unavoidably crushed Mr Sayer's head as he lay stunned in the road, killing him instantly.  Mr Matthews of nearby Woodlands house was soon at the scene, as was Mr A.W. Jarrett, a fellow journalist and personal friend of Mr Sayer.  The body was removed on a hurdle to the Assembly Rooms (behind the Railway Hotel) at Tiverton Junction.  The unfortunate Norman Parminter, who was shaken but uninjured, went to the Duchess of Devonshire Dairy with the unenviable task of phoning the Gazette office to let them know what had happened.  

An inquest was held at the Assembly Rooms later that afternoon by the District Coroner, Mr H.W. Gould, in front of a jury primarily made up of local men: Mr A. Eveleigh (foreman), Messrs. Arthur Payne, J. Redwood, S. Coxwell, T. Mills, L. Vickery, S. Seldon, P. Brooks, A.W. Jarrett, W. Potter, J.W. Balsdon, R. Sanders, and E. Baker.  Also attending were the Mayor of Tiverton, Mr. A.T. Gregory, who was also proprietor of the Tiverton Gazette, and Superintendent Joslin of Cullompton representing the police.  After hearing the evidence of Parminter, Alford the engine driver, Harry Lee the engine steersman, as well as those who arrived first at the scene, the jury retired to consider their verdict.  Mr Eveleigh, foreman of the jury, returned to declare, "We find that it was a pure accident, and we attach no blame to anyone."  He added that the jury wished to call attention to the danger caused by the high wall at that corner, and it was agreed that a recommendation should be sent to Tiverton Rural District Council to get something done about it”

                                                                        James Morrison (01884 250057)
When you’re lost, try starting from somewhere else.
THE MAGIC ROUNDABOUT CONSTRUCTION COMPANY.

“Is it true?” asked Florence.

“Is what true?” queried Dougal, peering around a wall of folders and plans.

“That we’ve ‘won the lottery’, so to speak. I’ve just read about it in the paper”.

“If you’re referring to the fact that we have a contract to build the new roadway and roundabout on the Halberton Road, then yes, it is true,” said Dougal, casually.

“You kept that very quiet,” said Florence, trying not to appear too annoyed about being kept in the dark. “I suppose I’m now going to be inundated with vast amounts of paperwork that you’ll want yesterday.” 

“I’m afraid so,” replied Dougal, “and one of the first tasks is to ask all the team to amend any holiday arrangements they have made for the first half of this year. We’ve got to try to finish all this by July.”

“That’s a bit of a tall order, isn’t it?” said Florence. “The timescale, I mean.”

“Maybe,” said Dougal, “but it’ll be two years since the application went in and the Parish Council approved it, so I suppose they’re anxious to make up for lost time. Anyway, there are so many benefits for us. For instance, we can all stay in the field just the other side of the Spratford Stream – it’ll virtually be like living ‘on-site’, so travel too and fro will be at a minimum.”

“That’ll be a welcome change for Ermintrude,” said Florence, smiling, “she’s not too happy with what’s going on around her at the moment.”

“So I’ve heard,” said Dougal. “Anyway, pull up a chair, make yourself a cuppa, and I’ll explain what we need to do as a matter of urgency. We need to sort all this lot out for one thing.”
Florence sighed and smiled. “This is great! It’s just like the old days, Boss!”
                                                                                                  To be continued.
Answer an opportunity – it may not knock twice.
PUZZLE

At a local hardware store recently, I was told that six would cost £1.00, twelve would cost £2.00 but I could have one hundred for £3.00. How can you explain this strange pricing? The answer is at the end of the Willand Diary for March. 
If you don’t believe in yourself, you won’t convince anyone else.

AND FINALLY
Another full magazine, even though a couple of ‘regular’ contributors have forgotten to send me an article (they know who they are!!). The cut-off date is important because it gives me time to put everything together in the right places before getting it all down to the printers to meet their and my delivery schedules. If something is very late but desperately important, I can usually overcome the problems but I’d rather this was the exception than the rule.[image: image1.png]



